Evaluating biomedical media services.
Rising service costs, increasing demands, user dissatisfaction, and new technology applications for biomedical media services prompted Loyola University of Chicago Medical Center to review how such services are provided and utilized at the medical center. Several activities conducted to investigate five biomedical media services operational concerns are summarized. Discussion includes seven developmental stages of biomedical media services, a nine-step planning process, and recommendations for a centrally administered service unit.